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The What’s and Why’s

.

As CPSA moves continues to move in a direction of
member and family empowerment,

and

a recovery oriented system of care....




some of the resources needed to move forward on that course
of recovery:

« Inadequate manpower and an “anemic pipeline”.

« A System of Care that (while we try hard) is not always responsive
to the needs of families and members.

« Auvailability of Recovery and Empowerment “tools”

Inadequate Manpower
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The System of Care tries hard

« Case managers, then clinical liaisons, now case managers
* PIPs, TADs, Protocols

+ QM monitoring, AHDS monitoring,

« Forms and more forms

« Focused reviews

« Annual Plan deliverables that are the size of a phone book
« Various Initiatives

Unfortunately these systems issue and initiatives do not
always a positive impact




3—9&

We are framing this project within two goals of the President’s New
Freedom Commission on Mental Health Report:

« Consumer Driven Systems
 Use of Technology

PRESIDENT'S NEW FREEDOM

Commission Ox MENTAL HEaLTi
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3 We are not the only ones concerned with technology

' Technology
change for
shoppers
may be rapid

By Christle Smythe

.

To address the issues of: Workforce and Systems a variety of
initiatives are being put into place.

The Audiovisual Library is intended to support these initiatives ....
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We have built... and continuing to build a toolkit

...by providing families and members with information that is
empowering because it is:

« Practical
« Understandable
« Applicable

.

Because sometimes all people to become empowered
consumers is information (road maps)
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Knowledge is at the core of Empowerment

- lesing. DUMMIES |
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“Healthy Carb.
Cookbook

DLEJQ‘J}IES I
- |

3".& oo
How Does the CPSA
system of Care Work

The Wall Street
Journal’ bestseller —
now updated!

A Rfefetggnce
or
Rest of Us!
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3 To some extent this project is an extension of another
empowerment tool CPSA developed.

ASourcebook
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Better yet, how many of us go online for any type of information?

What about medical information?
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Four Content Areas of AV Library

1. Information about the system of care ... and how to it.

How to get enrolled;

Child-Family Teams, Adult Recovery Teams,
Self help and Advocacy groups

2. Information about various mental illnesses, approaches to

treatment, recovery etc.

3. Information regarding entitlements and other concerns, such as
Medicare, Medicaid, and Social Security.

4. Inspiration and Hope

Aetarences
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Policy Implications
First of eight blackboards

healthcare policy makers have revisited the use
nventional agents as first-line treatments for
various reasons, such as their lower acquisition cost
relative to the atypicals. This ~,
practice would appear to be a major
step backward with respect to controlling
the rate of TD development.







— Community
Partnership’ Weliness Recovary Action Plan (WRAP)
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iness Recovery Action Plan (WRAP)

In this presentation | will give = o w ol WHAP. For mase

detadled information meke sre b

www manitalhealthrecovery. com

This
presentation
isan
evarview of




= Community
(I 1 niersliiys Wellness Recovery Action Plan (WRAP)

WRAP sands for Wellness Recovery Action Plan, 11 i o seif-
dasignod plan for staying well 11 is intondd 0 belp you
when you are ot focling well. 1 increase personal respansib
e your quabiny of life.

WRAP =
Weliness
Recovery
Action Plan

- ;
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W et [ T Advance Diractives
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o oMty
s e niersliips Advance Directiy

This presentation is based on a publicstion by
Charles L. Amold and Jamses E. McDougall, of the
Law firm Frazer. Ryan, Goldbene. & Amald LLP

Minor modifications have been made to adapt this
tet o audiovisial format. The actual docurment &
availsble in the Libeary on the CPSA Web site Ryan

Golilberg &
Amoll LLP

Narrathon is provided by Charles Amold.
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Part nersh: Sea un Experio en Usled Mismo{Mary Elflen Copeland)
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e L mmmity
(0 1 [ ] Sea un Experlo en Usted Mismo(Mary Ellen Copeland)

Estn presentacion se basa en una anticulo escrito por:

Se¢ hic
n un fom
encuents
Web.

on medificaciones menores parn adaptar el texio
1o sudiovisual, El documento actsl se.
disponible en La biblioteca de nuestro sitio

La rarracion sc la presenta Ciclo Mobapatra, Community
Integration Coordinator, Clinical and Recovery Services
of the Arizona Department of Health Services Division of
Behavioral Health.
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(B 1t nvers g Sea un Experio en Usted Mismo(Mary Ellen Copeland)

Ustod e ol mejor experta en usted mismo, Ticne. mixka
vertafa, sobee b mayor cantidad de
alquicr otra porsona. Nadic més vive dentro de s cucrpo o de su
menie. Nadie mis ha experimentado exactamente lo mismo que ha
. experimentado ustod

oreracion dc uslcd b, que

o Community
Partuership

Chiistina's Story

Community
1artmerslir

This presentation is a personal account from

‘& woman who has chosen 1o share her story
af mental illness and recovery in onder o
inspire others, and to help people
undentand that mental illnesses are real,
common and trestable, and that recovery i
possible.

Narration is provided by Christina Jasherg.

3 Centified Recovery Support Specialist and
Career Services Specialist 1 La Fronten
Center

Christina's Story
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O vt by

My story begins &t age 17, 1 was a high
schonl honors student, had lots of friends,
and enjoyed life. Then half way through my
senior year | became bulimic. | hardly ase;
when | did | ikrew up everything. | was
throwing up around 7 to § times a day. |
ook lacatives, by the handful and was.
disgusted by my body all of the time

Christina's Story
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